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UNDERSTANDING THE CORE OF
PROJECT EXECUTION COMMUNICATION

DEFINING PROJECT EXECUTION COMMUNICATION AND ITS IMPORTANCE

Project execution communication refers to the structured exchange of information, updates, and feedback
among stakeholders during the execution phase of a project. It ensures that everyone involved—team
members, clients, and other stakeholders—remains aligned on objectives, progress, and potential challenges.

The importance of project execution communication cannot be overstated. It fosters collaboration, minimizes
misunderstandings, and ensures that resources are utilized efficiently. For instance, a project manager who
communicates effectively can preemptively address risks, keep the team motivated, and ensure that
deliverables meet expectations. Without clear communication, even the most well-planned projects can falter
due to misaligned goals or overlooked details.

KEY COMPONENTS OF EFFECTIVE PROJECT EXECUTION COMMUNICATION

1. Clarity and Consistency: Messages should be clear, concise, and consistent across all channels. Ambiguity
can lead to confusion and errors.

2. Timeliness: Information should be shared promptly to ensure that decisions are made based on the most
current data.

3. Two-Way Communication: Encourage feedback and open dialogue to ensure that all voices are heard and
potential issues are addressed.

4. Tailored Messaging: Different stakeholders have different needs. Customize your communication to suit
the audience, whether it's technical details for the team or high-level updates for executives.

5. Documentation: Maintain a record of all communications to ensure accountability and provide a reference
for future decisions.

PLANNING FOR PROJECT EXECUTION COMMUNICATION EXCELLENCE

SETTING CLEAR OBJECTIVES FOR PROJECT EXECUTION COMMUNICATION

Before diving into execution, it's crucial to establish clear communication objectives. These objectives should
align with the overall project goals and address the specific needs of stakeholders. For example:

e Objective 1: Ensure all team members understand their roles and responsibilities.
e Objective 2: Provide regular updates to stakeholders to maintain transparency.
e Objective 3: Create a feedback loop to identify and resolve issues promptly.

To achieve these objectives, develop a communication plan that outlines the frequency, format, and channels
for updates. For instance, you might schedule weekly team meetings, bi-weekly client updates, and daily
progress reports via project management software.
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RESOURCE ALLOCATION AND BUDGETING

Effective communication requires resources—both human and technological. Allocate a portion of your project
budget to tools and platforms that facilitate seamless communication. For example:

1. Human Resources: Assign a dedicated communication lead or liaison to manage stakeholder interactions.

2. Technological Resources: Invest in project management software, video conferencing tools, and
collaboration platforms.

3. Training: Provide team members with training on communication best practices and tools.

4. Budgeting for communication ensures that it remains a priority throughout the project lifecycle. For
instance, a construction project might allocate funds for on-site communication devices, while a software
development project might invest in agile collaboration tools like Jira or Trello.

TOOLS AND TECHNOLOGIES FOR PROJECT EXECUTION COMMUNICATION

SOFTWARE SOLUTIONS TO ENHANCE PROJECT EXECUTION COMMUNICATION

The right software can streamline communication and improve efficiency. Here are some popular tools:

1. Slack: Ideal for real-time messaging and team collaboration.

Microsoft Teams: Combines chat, video conferencing, and file sharing in one platform.

Asana: Helps teams track tasks, deadlines, and project progress.

Zoom: Facilitates virtual meetings and webinars.

Google Workspace: Offers tools like Gmail, Google Drive, and Google Meet for seamless collaboration.
Each tool has its strengths, so choose one that aligns with your project's needs. For example, a remote
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team might prioritize video conferencing tools, while an in-office team might focus on task management
software.

AUTOMATION AND INTEGRATION IN PROJECT EXECUTION COMMUNICATION

Automation can save time and reduce errors in communication. For instance:

1. Automated Updates: Use project management software to send automatic progress updates to
stakeholders.

2. Integration: Connect tools like Slack and Asana to ensure that updates are shared across platforms.

Chatbots: Implement chatbots to answer common questions and provide instant support.

4, By automating routine tasks, you can focus on more strategic aspects of communication, such as
stakeholder engagement and conflict resolution.
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OVERCOMING CHALLENGES IN PROJECT EXECUTION COMMUNICATION

COMMON PITFALLS IN PROJECT EXECUTION COMMUNICATION

1. Information Overload: Sharing too much information can overwhelm stakeholders and obscure critical
details.
2. Lack of Transparency: Withholding information can erode trust and lead to misunderstandings.
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Inconsistent Messaging: Contradictory messages can confuse team members and stakeholders.
Cultural Barriers: Differences in language and communication styles can hinder collaboration.
Technological Issues: Reliance on outdated or incompatible tools can disrupt communication.
Strategies to Mitigate Risks

Simplify Messages: Focus on key points and use visuals to enhance understanding.

Foster a Culture of Transparency: Share both successes and challenges to build trust.
Standardize Communication: Use templates and guidelines to ensure consistency.
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10. Promote Cultural Awareness: Provide training on cross-cultural communication.
11. Invest in Reliable Tools: Regularly update and maintain communication platforms.

MEASURING SUCCESS IN PROJECT EXECUTION COMMUNICATION

KEY PERFORMANCE INDICATORS FOR PROJECT EXECUTION COMMUNICATION

To evaluate the effectiveness of your communication strategy, track the following KPIs:.

Response Time: Measure how quickly team members and stakeholders respond to messages.
Engagement Levels: Monitor participation in meetings and feedback sessions.

Error Rates: Track the number of errors or misunderstandings caused by miscommunication.
Stakeholder Satisfaction: Use surveys to gauge stakeholder satisfaction with communication.
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Project Milestones: Assess whether milestones are met on time, as delays often indicate
communication issues.

Continuous Improvement Techniques

Conduct Post-Mortems: Analyze what worked and what didn’t after project completion.
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Stay Updated: Keep up with the latest communication tools and trends.
10. Iterate and Adapt: Continuously refine your communication strategy based on feedback and
performance data.

EXAMPLES OF PROJECT EXECUTION COMMUNICATION IN ACTION

Example 1: Agile Software Development Team

An agile software development team uses daily stand-up meetings to discuss progress, challenges, and next
steps. They also use Slack for real-time messaging and Jira for task management. This combination ensures
that everyone stays aligned and issues are addressed promptly.

Example 2: Construction Project

Solicit Feedback: Regularly ask team members and stakeholders for input on communication processes.

A construction project manager uses drones to capture site progress and shares the footage with stakeholders

via Microsoft Teams. Weekly on-site meetings and daily progress reports ensure that everyone is informed and

aligned.
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Example 3: Marketing Campaign Launch

A marketing team uses Asana to track tasks and deadlines, Zoom for virtual brainstorming sessions, and
Google Drive for document sharing. Regular updates and feedback loops ensure that the campaign stays on
track and meets its objectives.

STEP-BY-STEP GUIDE TO EFFECTIVE PROJECT EXECUTION COMMUNICATION

Define Objectives: Identify what you want to achieve with your communication strategy.
Develop a Plan: Outline the frequency, format, and channels for communication.

Choose Tools: Select software and platforms that align with your needs.

Train Your Team: Provide training on communication best practices and tools.

Implement and Monitor: Execute your plan and track its effectiveness using KPlIs.

Refine and Improve: Use feedback and performance data to make continuous improvements.
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THE CRITICAL ROLE OF COMMUNICATION
IN PROJECT MANAGEMENT

A QUICK REMINDER SUMMARY

Successfully managing a project from start to finish requires certain key skills. Scheduling, time management,
and the ability to negotiate with internal and external parties are all critical competencies. Leadership, risk
management, and critical thinking similarly all fall high on the list.

But the skill that is perhaps most important to project management is the one that underlies all of these
others: Communication.

Without strong communication skills, project managers would find it incredibly difficult, if not impossible, to
effectively manage their teams and coordinate efforts in order to bring about a project’s successful resolution.
Below, we explore the importance of effective communication in project management, define the different
types of communication project managers are likely to engage in, and offer tips that you can use to become a
more effective communicator to excel in your project management career.

THE IMPORTANCE OF EFFECTIVE COMMUNICATION IN PROJECT MANAGEMENT

As a part of their day-to-day jobs, project managers perform a variety of roles and responsibilities. At its core,
however, the job is about coordinating the efforts of everyone involved in a project so that shared goals can be
achieved. This requires that a project manager is skilled in gathering information and in sharing it with the right
people on their team.
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“Communication is the most important aspect in project management, because what project managers do a
majority of the time is communicate to coordinate efforts,” says Sarmann Kennedyd, assistant teaching
professor in Northeastern’s Master of Science in Project Management program. “To coordinate efforts, they
have to gather a lot of information and disseminate it across all teams involved with the project.”

Without this communication, it's possible that efforts might be duplicated by multiple people or teams
involved in the project, that important goals and milestones might be missed, that resources become
misallocated, or that the project’s scope begins to creep outside of the realm of what was originally intended.
The end result is that projects can screech to a halt, or worse: fail altogether.

“Communication is one of the most essential ingredients [in successful project management] and skills that a
project manager has to have,” Kennedyd says.

TYPES OF COMMUNICATION IN PROJECT MANAGEMENT

In project management, as in all other business processes, there are multiple different types of communication
and communication styles that might impact a project. Often, these different styles can be understood to
come from different “perspectives,” which we explore below.

1. THE PROJECT PERSPECTIVE

When communication is viewed from the perspective of the project itself, it is usually broken into two
categories: internal and external communication.

Internal communication typically refers to the exchange of information that occurs between individuals who
are actively working on a project—the project manager and their team. It is often characterized by the detailed
discussion that happens during planning or issue resolution.

External communication, on the other hand, refers to the flow of information between the members of a
project team and key stakeholders not directly a part of the project. This might involve members of the
executive team, the CEO, other departments or projects, the press, or internal and external customers.
Because this communication is geared towards individuals who are not directly working on a project, it is often
more formal and “polished” compared to internal communications.

2. THE ORGANIZATIONAL PERSPECTIVE

When communication is viewed from an organizational perspective, it is usually broken into three distinct
categories which take into account the various ways in which an organization might be structured: vertical,
horizontal, and diagonal communication.
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Vertical communication takes place between individuals who operate on different hierarchical levels within an
organization and is sometimes referred to as “upward” or “downward” communication. Upward communication
might involve a member of the project team updating the project manager about a particular roadblock that is
getting in the way of completing a task, or the project manager communicating with their superior on the
progression of the project. Downward communication works in the opposite direction, such as when the
project manager assigns tasks to individuals on their team.

Horizontal communication takes place between individuals who operate on the same level within an
organization. It's the communication that occurs between peers and colleagues, such as when a team gathers
for a daily scrum meeting or stand-up to align on what tasks will be completed.

Diagonal communication is typically limited to businesses and institutions with more organizational complexity
and refers to the communication that takes place between individuals within different functional divisions or
departments within the organization. For example, a project manager tasked with overseeing the development
of a mobile app might turn to a member of the software team to understand how they dealt with similar issues
or challenges.

When engaging in vertical, horizontal, or diagonal communication, it’s critical that a project manager or
member of a project team understand the underlying politics involved, and use that knowledge to frame their
discussions.

3. THE FORMALITY PERSPECTIVE

When communication is viewed through the lens of formality, it is generally split into informal and formal
communications, which are rather straightforward in their definitions. Informal communications are often
synonymous with internal communications outlined above. Daily emails, touchbases, and unplanned meetings
form the bulk of this communication, which is generally raw and unpolished.

Formal communications, on the other hand, are seen more as products to be consumed. Reports, press
releases, and presentations to key stakeholders often fall into this bucket. Because of the audience that they
are typically addressed to, these communications are often more highly-produced and planned.

4. THE CHANNEL PERSPECTIVE

The channel perspective refers to the channel or medium by which communication is transmitted or delivered.
Common communication channels include verbal vs. non-verbal communication, in-person vs. remote or
virtual communication, and written vs. oral communication.

It's important to note that each of these communication channels offers its own benefits and disadvantages
which a project manager should be aware of and leverage accordingly.
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In-person communication, for example, enables the parties to observe body language and demeanor which
might influence the message being sent, but it is not always possible due to the increasing use of remote
teams in corporate environments. Similarly, written communication allows the writer to tailor their messaging
to communicate precisely what they want to share, but it might lack certain subtleties that could otherwise be
obvious in verbal communication (such as sarcasm). It's up to the project manager to understand which
channel best applies to their unique needs, and to balance those needs accordingly against the potential
drawbacks of each channel.

TIPS FOR EFFECTIVE PROJECT COMMUNICATION

In project management, as in all other business processes, there are multiple different types of communication
and communication styles that might impact a project. Often, these different styles can be understood to
come from different “perspectives,” which we explore below.

1. MAKE USE OF TECHNOLOGY

Just because your project team might be remote doesn’t mean that all of your communications need to be
written. There is value in face-to-face meetings, and leveraging technology to facilitate these face-to-face
interactions can go far in influencing the progress of your project. Virtual meetings and video conferencing
are two incredibly helpful tools in this regard.

2. KEEP CULTURAL AND LANGUAGE BARRIERS IN MIND.

Companies and organizations are increasingly diverse, elevating the possibility that a member of your project
team might not be a native English speaker. This might increase the risk of confusion during communications
about the project.

Being mindful of any cultural differences or language barriers of those involved in your team is, therefore, of
critical importance. When possible, avoid using colloquialisms, jokes, and sarcasm, which can be difficult to
translate across languages and cultures.

3. UNDERSTAND WHO SHOULD GET WHAT INFORMATION AND HOW.

As a project manager, a large part of your job is to act as a gatekeeper to information. While this means that
you are responsible for providing relevant information to the members of your team, it also means that you
are responsible for shielding them from irrelevant information which might cause confusion or otherwise
disrupt their work. Understanding how to determine who gets what information is an essential part of a
project manager’s job.

Similarly, it's up to you to determine the best channel and form of communication for whatever audience you
are speaking to. Don't be afraid to tailor your methods of communication to individual stakeholders or
members of your team, if you think doing so will help the project stay on track.
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For example, if you know that a certain stakeholder prefers to analyze the numbers, you might want to
generate a granular report for them that goes into the level of detail they are looking for. On the other hand,
if a different stakeholder is only concerned with high-level numbers and key takeaways, you might instead
choose to leverage graphs and charts to illustrate those key points.

TO DO :

READ THIS NOTE AND SELF-REFLECT.

How effective are you?

What are your hurdles?

Where do we lag as a team ??

How can we improve and make communication our core-DNA ?

FOLLOW US
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